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Introduction

Practice EHR Patient Portal is a web-based health care patient portal that provides
the perfect way for providers and patients to connect, share information and
engage in health care follow-ups.

Overview of some basic features:

» Schedule appointments

» Send Lab/Medication related messages

= View, download and transmit health records
= View user activity log

Note: Practice EHR customizes the login page and the logo of patient portal,
according to the practices.

About This Guide

This User Guide explains how to use the features and functions of the Practice EHR
Patient Portal. This guide is limited to the basic patient portal functionality and it
cannot cover all real life situations which are out of the scope of this guide
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Portal Account Creation through Practice EHR

To create patient portal account for the selected patient follow the steps below:

Step 1. Add EMAIL in patient demographic in Practice EHR.
Step 2. Mouse hover on action menu and Click on Activate Patient
Portal.

Chart \ / Financial /Insurance Documents Messages Lab Medication

Update Patient Dermographic a b
Patient Demographic

Letter
Account# 302811 SSN - 000-00-0000 Wed Rec # Print Demnographics
First Name B MILL\AM NI LastMName B JOHN old Preferred Name Suff| History
Name Activate Patient Portal |
DOBN | 02051330 Sex W Male Age 2@ Year(s) 3 Dayls) Marital Status - SELECT - Irrnunization Registry Info

Scan Drivers License

Address 1 Address 2 City State Zip
Home Tel Work Tel Ext Cell#
Fax Email|  williamjshnpehr@yahes.com Primary Contact - SELECT -
Provider  AFLASHNER Location  PAIMRIANAGE E3 PR Q

Step 3. Enroll Patient Portal window will open click on Activate to create
portal account.

@ Horme ||9n Patient @ Scheduling E Billing ﬁ Reports switch Patient s - <+ Mew Patient Q. Search

J/  Chart \ / Financial \ / Insurance % / Dotuments \ / Messages \ / Lab \ / Medication

Enroll Patient Portal Q
Username  williamjohnpehr@yshoo.com e-Statement
Online Clinical Online Patient (¥ Oniline Patient Health Record s
Summaries Education
Patient . SELECT - Share PHI data by API
Template

. Patient has not been activated to use Portal

Access History

Email Action by Action

The system will then show an acknowledgment message about sending of an
account activation email to the patient. (See image below)

Practice EHR, U.S.A. All rights reserved
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Portal account of this patient has been activated. |

T 28 Yearts}, Male, = =)
Workflow Simplified = e —— | g a I e n ' O m e www.practiceehr.com/resource-center

FRIN AMINHG

a4 & O

Insurance Documents Messages

Enroll Patient Portal

Username  williamjohnpehr@yahoo.com e-5tatement

Online Clinical Online Patient ¥ Online Patient Health Record I’
Summaries Ecluration
Patient - SELECT - Share PHI data by API
Template

Resend Email

. Portal account of this patient has been activated.

Access History
Email Action by Action

williamjohnpehr@yaho.. By :NZAFAR@SEQUELMED.COM  Portal Activated
0N 2/7/2018 10716 AM

Step 4. On the Enroll Patient Portal Account window, please select the
appropriate check boxes to set portal feature for the patient.

Enrall Patient Portal

Username | williarjohnpehr@yahoo.corn &-STatement

online Clinical - &) Online Patient ¥ Online Patient Health Record
Summaries Eclucation
Patient | - SELECT - [ ~ | Share PHI databy API &
Template

Step 5. Patient will login with email account provided in demographics
then open activation email and click on activation link.

YAI;IRO! Find messages, documents, photos or people ~ q
& Back 4w < =p B Archive  EE Move T Oelete € Sparn ses - v % (<]

Yahoo/inbox

Account Activation.

| Inbox 4
Uiitees) PAIN MANAGEMENT < ama.com= = Feb Tat 11:07.AM
starred To: williamjohnpehr@yahoo.com
Drafts Dear WLLLAM JOHR,
St You have been successfully registered with PAIN MANAGEMENT Patient Portal but your account has not been activated yet.
Archive
0U Can 3 ate your account by wsan hitps:Apmpartal izequelmed. comdActivateaccount. html?code=7286091h-Ec97-4hh0-
Spam acfc-445689ed?E7 4d)and enter your new fa T >
Trash ‘four user-name is : williamjohnpehri@yzahoo com
Wour code is: F286h81h-Be97-4hh0-aeSc-44569 ed7 67 4d
%ou can login to your account only when you have activated your account. Activating your account is a one time process
Views
Thank you for visiting PAIN MANASEMENT Patient Portal.
P Photos PracticeEHR.
B Docurnents
o @ = -
= Travel
3( Coupons

Practice EHR, U.S.A. All rights reserved
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Step 6. Patient Portal activation form will open then enter password in
your account password and confirm password field then click on
Proceed button. Account will be activated and logged in as well.

Access Your Health Records Anywhere Anytime
Take smart decisions about your health
Patient Portal

7286b91b-6C87-4bb0-ae9c-4456%9ed7

williamjohnpehr@yahoo.com

P_— |‘ o80000 ‘ =

@ Review your personal account ailed summary of your health

williarmjohnpehr@yahoo.com W Logout

> 0} =] 2=

Dashboard Message Center Appointments Health Records Account

Tele Visit Scheduled Appointments (Practice Timings are 9:00 - 5:00) | st ) Demographics
No Data Found Primary Plan:
Copay: 1D:
Secondary Flan:
Copay: 1D:
Account Summary (WILLIAM JOHN)
. . Reminders
Last Visit Next Appointment
® No Data Found
Messages #
Account Status
1:47.51 am 82014 - 2018, U.5.A All rights reserved.  Privacy Policy | Terms of Service
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Assigning Patient Intake Template

Practice EHR users may assign intake template to a patient which can then be filled
in by the patients at their own convenience.

In Enroll Patient portal account window, select template form Patient template
dropdown.

Step 1. Click Update to send it to the patient’s portal account.

Enroll Patient Portal
Username | williamjohnpehr@yahoo.com e-Statement
Online Clinical Online (¥ Online Patient Health Record 4
Summaries Patient
Education
Patient | INTAKE share PHI data by AP
Template
Update
‘ . Portal account of this patient has been activated
Access History
Email Action by Action
williamjohnpehr@yaho... By: NZAFAR@SEQUELMED.COM  Template : INTAKE Selected
On:2/7/2018 1:49:09 AM

Patient Intake Template in Patient Portal

In patient portal, Intake template appears on Navigation bar.

To fill in and submit the intake template in the portal:

Step 1. Click the Intake tab.
Step 2. Fill in the patient intake template.

Practice EHR, U.S.A. All rights reserved
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williamjohnpehr@yahoo.com W ‘ Logout

Appointments Health Records Account Intake

~ Past Medical History ~ Family History

No Significant Medical History O = No Signifi cant Family History O ®
DM M ® D@ other 9@
HTN ¥ ® @

ather D@

4
4

~ Social History ~ Functional History

smoking status ¥ O® Marital Status ¥ O®
Tobaceo Cessation Counseling M ® O E Resides with 0@
Alenbnl N F Dirisara Hama Or Am artmmant =) [F

1:51:08 am © 2014 - 2018, U.5.A. All rights resarved.  Privacy Policy | Terms of Service .

Step 3. Switch intake sections to save intake template.
» The portal exports the intake form to Practice EHR.

How to Import Intake Template in Practice EHR

Step 1. Create Clinical Visit in Practice EHR.
Step 2. Once the Visit is created for the same patient then “Intake” icon will
be available, as shown in the image below:

NZAFAR@SE QUELME.

gdaPracticeEHR Jorih LM Coop City Chiro Manages
| w0 H | g h Pa t I e nt \/O | U m e S www.practiceehr.com/resource-center

‘Warkflow Simplified
@ 02/05/1990

PAIN MANAG e

4 & O

Patient ‘ s =+ ey

Medication |

5 8 @

/'/ chart \ [ \U# Documents 7\\ // Messages \‘\ f/ Lab 7\\ /

progres

- History of Injury ~ Current Chief Complaints
History of Injury D [ || mMemorysConcentration Problems (0] ®
InsomniafFatigue O 3]
Anxiety/Stress O 3]
wisual Proklems O 3]
y =
Headaches O ®
Dizziness/Vertigo O 3]
MauseaVomiting/Photophohia O 3]
MNeck Pain/Stiffness O 3]
E i Siuefies Middle Back Pain/Stiffness O 3]
Lower Back PainsStiffness O 3]
. L Mumbness/Tingling Right upper D@
E] Recommendations extremity
Lett upper
extremity
Right lower
extremity
Left lower
155406 am © 201¢- 2018 PracticeEHR, USA. All rignts ressrved Dawrload speed: £.98 MISUpIoad Speed: .50 MBS )

Step 3. Click “Intake” icon and system will open intake window.
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Step 4. Click on “Save intake form” button on the intake window and system
will populate the section filled in by the patient in patient portal as shown in
the image below:

NZAFAR@SEQUELME.

JOHN, WILLIAM
PAIN MANAG ?

a4 ® O

chPracticeEHR

Warkllow Simplified 28earts), Male,
® 02/05/1990

ﬁOnPanem @ scheduling @Bnhng

/ Financial \ / Demaographic |

@ Horne

‘ Intake Intake Form
ROS Intake
~ Past Medical History ~ Family History ||
Mo Significant Medical History 4] ® Mo Significant Family History [+ ®
oM eI <] o®m Other o®m
HTN ¥ @ @
Other 9@
A
2
~ Soclal History ~ Functional History
smoking status current every day smoker 5 O® Ilarital Status ¥ OF
Tobacco Cessation Counseling & ® o® Resides With o®
Alcohol D@ Private Home Or Apartment ¥ o® J_
. - NZAFAR@SEQUELME
n ) JOHN, WILLIAM Coop City Chiro Manages
caPracticeEHR 28 Yesrts), Male, PAIN MANAG e

el & = High Patient Volumes TP e, a o o

Chief Complaint: Headache/Migraine on 02/07/2018 - Loc:  PAINMANAGE

Room In e B4

~ Past Medical History ~ Family History ~ Soclal History
Mo Significant Medical &/ ® Mo Significant Family [£4) ® Smoking status Current every day s » 'O (#
History - History - Tohacco Cessation ¥ ® oO®
DM [EIN %] D@ Other oM@ Counseling
HTN [FRE) 9@ Alcohol o®
Gther D@ Drugs o ®
Patient Working Status D E'
4 =
Other oW
2
ﬁ] Prior Studies
@ Recommendations = G Gl R
NMarital Status 5o ®
Resides With O ®
Private Home Or =0 @B
Apartment
|https‘/fguug\Eads‘g‘duuh|EE\\Ek.net/pts/[l\Ek?‘xa\:AKAOjSW\rE\EGpT\)(AOV?By-VRN‘.‘ ‘ © 2014 - 2018 PracticeEHR, U5 A All rights resenved Dowrload speed: 8.98 Mvs:Upload Speed: 6.60 Mb/s =)
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The Patient Portal Home Page

Practice EHR users can create Patient Portal accounts for patients and upon doing
so the system sends an email to patients or patient representative, containing the
activation URL.

To access the home page of the Patient Portal:

Step 1. Open web browser
Step 2. Navigate to the patient portal URL.

The portal home page will open in the browser as shown in the image below.

CALL IN URGENT CARE
Pai’ienf Porfal % Quick, quality care for the entire family

>6
Email \%
Password Access Your Health Records ’A }'—ﬁ
F R Y

Forgot Password? AnyWhere Anytlme

Take smart decisions about your health
Login

® Existing Patient Registration

® New Patient Registration

s e
Profile

Review your personal account
information, and complete forms.

2a Clinical Summaries
Review a detailed summary of your health

record and the results of your last office

Privacy Policy | Terms of Service

This is the login page for the Practice EHR Patient Portal.

Based on the activation email received, patients will login using their username and
password. The login page contains URLs for different functions as well, i.e.

e Forgot your password?
e Existing Patient Registration Form
o New Patient Registration Form

Log In
Step 1. Enter the Email address

11
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Step 2. Enter Password (Setup earlier via the portal activation link)
Step 3. Click on Login button.

Email

Password

Forgot Password?

Login

@ Existing Patient Registration

® ey Patient Registration

Forgot Your Password?

In case patients forget their passwords, they can retrieve it by following these
steps:

Step 1. Click on the link for ‘Forgot your password?’ on the login menu bar.
Step 2. A new window will open.

Forgot Password

Email B

Step 3. Enter Email (patient email address)
Step 4. Click on send button.

12
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Password will be sent to the patient’s email address.

Patient Portal Interface

After the successful login, users see the portal dashboard.

» Patient can click a Navigation Tab to access the information.

| Navigation tab | williamjohnpehr@yahoo.com W Logout

D] (o) =] m

Dashboard Message Center Appointments Health Records Account

Tele Visit Scheduled Appointments (Practice Timings are 9:00 - 5:00) Demographics

. NEW YORK , NY, 10007
Me Data Feund Primary Plan: 11345

Copay: 20 ID: AS1236544
Secondary Flan: 1195 NBF
Copay: 20 ID: A51236545

Account Summary (WILLIAM JOHN)

. . Reminders
Last Visit Next Appointment
@ Mo Data Found

Messages #

Account Status

T:56:29 am 82014 - 2018, U.S.A All rights reserved.  Privacy Policy | Terms of Service -

The information about the functions on Navigation Bar has been described in detail
on the following pages.

Message Center

The Practice EHR Patient Portal provides a convenient way of communicating with
practice.

Create and Send Messages

To create and send a new message:

Step 1. Click on Message Center in the navigation bar.

13
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Step 2. Message Center window will open that contain two icons
New message and Medication refill.

williamjohnpehr@yahoo.com W Logout

% (0] =] 2=

Dashboard Message Center Appointments Health Records Account

Message Center (WILLIAM JOHN)

From Message Type Message

No Data Found

4 Page 1 of1 kM Moitems

Step 3. Click on New message icon. Pop up window will open.

Step 4. Select Message Type.

Step 5. Select the Provider, to whom user wants to send the message.

Step 6. Type the message in the message field.

Step 7. Click on Send Message button to proceed with sending the message.

Create Message >

Provider MD ADAM FLASHMER

Message Type Other .
=

A Urgent )

Attach File: Choose File | Mo file chogen

[TIF, JPG, GIF, PNG, BMP, TXT, DOC and PDF File formats are
supported)]

Please make sure your file size is under 10 MB.

Message Please inform me about my tests,

Patient can also create New Message from Dashboard as shown in image
below:

14
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7 -
= © =] 2=)
Dashboard Message Center Appointments Health Records Account
Tele Visit Scheduled Appointments (Practice Timings are 9:00 - 5:00) [ sl G Demographics
Ne Data Found Primary Plan:
Copay: 1D:
Secondary Flan:
Copay: 1D:
Account Summary (WILLIAM JOHN)
. . Reminders
Last Visit Next Appointment
® Mo Data Found
Messages
Account Status
WILLIAM JOHN Now
Total Balance Current 30+ 60+ S0+ 1204 it ¥ Waksage l
0 a 0 0 0 0 Please inform me about my tests.
Wiew Statements Fay Online
32316 am B 2014 - 2018, U.5.A All rights reserved.  Privacy Policy | Terms of Service .

Patient Message in Practice EHR

In Practice EHR messages which have been sent by the patient via patient portal
will be available in Reports under “"Patient Messages” as shown in the image
below:

0 . Coop City Chiro Manages NZAFARGSEQELIE
CcaPracticeEHR

SCEEE High Patient Volumes

PAIN MANAG 9
6 @ o
|% Patient @ Scheduling E Billing m R = new Patient Q search

www.practiceehr.com/resource-center

Messages

User -ALL- Message Type [ Other

Message Status Unresolved Message Text

Export to Excel

Patient Message Priority  Status Type Date
NYILLIAN JOHN Please inform me about my tests. Unresolved Other 2/8/2018 3.07:16 AM

In Practice EHR user can see the message detail by click on message hyperlink as
shown in the image below:

15
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[ trim oo | o

Practice EHR user can send a reply back to patient’s message by following the steps
below,

Step 1. Click on "Reply Message", field.

Step 2. Type Reply for Patient in the message field.

Step 3. Select Patient View ‘YES’ form drop down and then click on Update
Message button.

Please see image below:

[ Lo

After Practice EHR user click on "Update Message” button, Message detail window
will get closed and reply will be sent to patient. Patient can Log in to their patient
portal account and follow the steps below:

Step 1. Go to Dashboard.
Step 2. Messages grid contain message, as shown in the image below:

16
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Health Records

(0} |

Account

Tele Visit Scheduled Appointments (Practice Timings are 9:00 - 5:00) G Demographics
Ne Data Found Primary Plan:
Copay: 1D:
Secondary Flan:
Copay: 1D:
Account Summary (WILLIAM JOHN)
. . Reminders
Last Visit Next Appointment
@ @ Ne Data Found
v
Account Status
WILLIAM JOHN
Total Balance Current 30+ 60+ 80+ 120+ it AR
0 a 0 0 0 0 Please inform me about my tests.
Wiew Statements Fay Online

Step 3. Patient can also access messages from Message Center tab, as shown

in the image below:

[z v jom

From Message Type Date
WILLIAM JOHN Other 02/08/2018
4 4 Page |I\ of1 M {3 Displaying1to1of1 items

Appointments

williamjohnpehr@yahoo.com W ‘ Logout

Health Records

0} m

Account

2]
@&
Message

Please inform me about my tescs,

Patient can view the message reply by clicking on the message hyperlink, as shown

in the image below:

17
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| Message Details X
~ Started by WILLIAM JOHN at 02/08/2018 3:07:16 AM
Mark as Resolved
AFLASHNER at 2/8/2018 3:15:03 AM Your test results are normal.
Reply: m
Attach File: No file chosen
(TIF.JPG, GIF, PNG, BMP, TXT, DOC and PDF File formats are supported)
Please make sure your file size is under 10 ME.
Attached Files: Mo attached files found.

. . . . w "o
Patient can then resolve this message by clicking on the "Mark as Resolved” link,
as shown in the image below:

Message Detalls X

A Started by WILLIAM JOHN at 02/08/2018 2:07:16 AM

Mark as Resolved

Please inform me about my

AFLASHMER at 2/8/2018 3:15:03 AM Your test results are normal.

Reply: o

Attach File: | Choose File | Mo file chosen

(TIF, JPG, GIF, PMNG, BVIP, TXT, DOC and PDF File formats are supported)

Please make sure your file size 1s under 10 ME. | ElallaEl)

Attached Files: Mo attached files found.

Patient can see resolved messages under "Resolved Messages”, as shown in the
image below:

18
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% (0] =] 2=

Dashboard Message Center Appointments Health Records Account

Message Center (WILLIAM JOHN) () é

From Message Type

No Data Found

44 Pae 1 oft kM I Noiems

Resolved Messages
From Message Type Date Message

WILLIAN JOHN QOther 02/08/2018 Please inform me about my tests.

Attaching and Sending a File through Patient Portal

Patient can attach and send a file with the message. To send a file:

Step 1. Click on New Message icon from dashboard or from Message Center
in navigation bar.

Step 2. Select the Message Type and Provider.

Step 3. Click Choose File button in the create message window.

Practice EHR, U.S.A. All rights reserved
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Create Message X

Message Type Other B
Prowider B D ADAM FLASHNER E

A Urgent

Attach File:] | Choose File | Portal Dema.pdf

(TIF, JPG, GIF, PNG, BMP, TXT, DOC and PDF File formats are
supported)

Please make sure your file size is under 10 MB,

NMessage Patient can type relevant infarmation related to Docurment
attached,

‘HI

Step 4. Select the file on your computer which you want to attach and send.
Step 5. Click on Send Message button at the bottom to proceed with sending
the attached file.

Note: The patient portal only allows file size under 10 MB to attach and send with
the message.

Patient Message in Practice EHR

In Practice EHR messages sent by the patient (via patient portal) will be received in
Reports under “"Patient Messages”, as shown in the image below:

4By Practice FHR announces e-prescribing
Certified S | Temm
cartfied T for controlled substances ¥

m Reports

NZAFAR@®SEQUELME
PAIN MANAG 9

6 © O

New Patient

ﬁl Patient @ Scheduling @ Billing

Messages
Message Status  Unresohved Message Text
Export to Excel
Patient Message Priority Status Type Date ;
NYILLIAN JOHN Patient can type relevantinformation related t.., Unresolved Other 27872018 452:14 AN

In Practice EHR user can see the message detail by click on message hyperlink as
shown in the image below:

20
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NZAFARGSEQUELME.
FAIN MANAG ?

a & &

www practiceeht.com/resource-center

@ scheduting  [Fsiiing

[| Message Detall - Qther (%]

Message T
B VP
Status UNRESOLVED Assigned To AAKHATARBPEHR.COM
Alert  MOME Assigned CC SELECT
Entered By WILLIAMIOHNPEHR@YAHDO COM Encered Date | 2/B/2018 4i52i14 AN
Called Date _ n2i0Br2018 PavErTVIEN  YES Priority |- SELECT -

Reply Message

& Docurents Atached @
Type " File Name Verified " Linked View
PATIENT VIEW an4392000 ND [ ©

e © 2014 2015 Bt HR ISR 21l NS resened Donlosd et 313 s piosd peed: 270 s

In Practice EHR user can then reply to Message as previously discussed in detail
above.

Send Medication Refill Requests

To send medication refill request:

Step 1. Click on Medication Refill icon from Dashboard.

(c) 2=]

Dashkoard \lessage Center Appointments ea ecords Account
Tele Visit Scheduled Appointments (Practice Timings are 9:00 - 5:00) G Demographics
Me Data Feund Primary Plan:
Copay: 1D:
Secondary Flan:
Copay: 1D:
Account Summary (WILLIAM JOHN)
Reminders

Last Visit Next Appointment

Ne Data Found

Messages @

Account Status

WILLIAM JOHN M'ca‘h'
+ + + + ication
Total Balance Current 30 60 S0 120 it vzroerd 1F el
0 a 0 0 0 0 Please inform me about my tests. -
Wiew Statements Fay Online
32318 am B 2014 - 2018, .54, All rights resarved.  Privacy Policy | Terms of Service
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Step 2. Create message window will open with Medication Refill option selected
by default.

Step 3. Patient can select Medication from Medication drop down. (The
medication dropdown will show the list of already prescribed
medications for the patient.)

Step 4. Select the provider to whom patient wants to send a message.

Step 5. Click on Send Message button to proceed with sending.

Create Message

Message Type | Medication Refil

Medication Amazxicillin 875 Mg Tablet

e el Rl

Providerm MO ADAM FLASHMER
A Urgent

Attach File; Choose File | Mo file chosen
[TIF, JPG, GIF, PMG, BMP, TXT, DOC and PDF File formats are
supported)
Please make sure your file size is under 10 MB,

NMeszage Patient can enter refill deta\\s‘l

Medication Refill Message in Practice EHR

In Practice EHR messages which have been sent by the patient (via patient portal)
will be available in Reports under “"Patient Messages” with message type as
‘Patient Refill” as shown in the image below:

cihPracticeEHR Ganviea () G C @

E Billing m Rep: New Patient

NZAFAR@SEQUELME|

PAIN MANAG 9

6 @ o

Messages

User  -ALL- Message Type  Patient Refill |

IMessage Statlus  Unresohed Wessage Text

Export to Excel

Priority = Status Type Date
Patient Refill 2/8/2018 5:21:55 AM

Patient Message

WILLIAN JOHN Patient can enter refill details. Unrezalved

22
Practice EHR, U.S.A. All rights reserved




Practice EHR Patient Portal User Guide

In Practice EHR user can see the message detail by click on message hyperlink as
shown in the image below:

Message Detail - Patient Refill Q

Me35358 [“patient can enter refill details.

Status | UNRESOLVED Assigned TO AAKHTAR@PEHR.COM
Alert | MOME Assigned CC - SELECT
Entered By | WILLIAMIOHNPEHR@YAHOO.COM Entered Date  2/8/2018 5:21:55 AM
WMedication  Amaxicillin 875 Mg Tablet Pharmacy I
Called Date = n2f08/2012 Patient View  YES Priority - SELECT -

Reply Message l }

In Practice EHR user can then reply to Message as previously discussed in detail
above.

Send a Lab Message

Here is how patient can send lab type messages:

Step 1. Click on New Message icon from dashboard.

% 0} =] 2=

Dashboard WMessage Center Appointments Health Records Account
Tele Visit Scheduled Appointments (Practice Timings are 9:00 - 5:00) [ sl S Demographics
Mo Data Found Primary Plan:
Copay: ID:
Secondary Flan:
Copay: 1D:
Account Summary (WILLIAM JOHN)
. . Reminders
Last Visit Next Appointment
® Ne Data Found
Messages

Account Status

WILLIAM JOHN

New

I+ I+ I+ +

Total Balance Current 30 60 S0 120 ther £ Massage l
o o 0 0 0 0 Please inform me about my tests.

Wiew Statements Pay Online

&2315 am © 2014 - 2018, U.5.A, All rights reserved.  Privacy Policy | Terms of Sendce

Step 2. Select Lab in message type field.
Step 3. Select lab test.

Step 4. Type message in the message field.
Step 5. Click on Send Message button.
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Create Message X

Meszage Type  Lab E
Lab Lipid Panel Tchal, Trig, HDL, calc LDL E—|

Providern WD ADAM FLASHMER E

Ay Urgent

Attach File; Choose File | Mo file chosen

[TIF, JPG, GIF, PNG, BMP, TXT, DOC and PDF File formats are
sUpported)
Please make sure wour file size is under 10 MEB.

Message Patiznt can enter information related to Lah‘l

Lab Message in Practice EHR

In Practice EHR messages which have been sent by the patient (via patient portal)
will be available in Reports under “"Patient Messages” with message type as
‘Laboratory’ as shown in the image below:

S . NZAFARG@SE QUELME.
cHaPracticeEHR : = il . PAIN MANAG 9
‘Workflow Simplified certified % -

ﬁ Patient @ Scheduling E Billing m R = tien SEarch

Messages

User -ALL- Message Type  Laboratory |

Nessage Status  Unresohved Message Text

Export to Excel

Patient Message Priority | Status Type Date

WILLIANM JOHN Patient can enter information related to Lab. Unresolved Laboratory 2/8/2018 5:32:57 AM

In Practice EHR user can see the message detail by click on message hyperlink as
shown in the image below:
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Message Derail - Labaratory (%]

Message ['patient can enter information related to Lab.

Status  UMRESOLVED Assigned To  AAKHTAR@PEHR.COM
Alert | NONE Assigned CC - SELECT -
Ertered By WILLIAMJOHNPEHR@YAHOD,COM Entered Date  2f8f2018 532,57 AWM
| Lab Order  LIPID PANEL Lah
Called Date  D2/08/2018 PatientView  ¥ES Priority - SELECT -
Reply Message [ }

In Practice EHR user can then reply to Message as previously discussed in detail
above.

Send Request for Amendments in PHI

Here is how patient can send amendment type messages (for example to request
any modification or amendment in the patient’s personal health information)

Step 1. Click on New Message icon from dashboard.

iy -
D © = 2=
Dashboard Message Center Appointments Health Records Account
Tele Visit Scheduled Appointments (Practice Timings are 9:00 - 5:00) [ sl Demographics
Ne Data Found Primary Plan:
Copay: 1D:
Secondary Flan:
Copay: 1D:
Account Summary (WILLIAM JOHN)
- . Reminders
Last Visit Next Appointment
® Mo Data Found
Messages
Account Status
WILLIAM JOHN Now )
Total Balance Current 30+ 60+ S0+ 1204 it ¥ Waksage l
0 a 0 0 0 0 Please inform me about my tests.
Wiew Statements Fay Online
32316 am 82014 - 2018, U.S.A All rights resarved.  Privacy Policy | Terms of Service -

Step 2. Select Amendment in message type dropdown
Step 3. Select provider.

Step 4. Type amendments in the message body

Step 5. Click on Send Message button.

25
Practice EHR, U.S.A. All rights reserved




Practice EHR Patient Portal User Guide

Create Message X

Message Type Amendment g |

Proviclern D ADAM FLASHMER
/A Urgent

Attach File: Choose File | Mo file chosen

[TIF, PG, GIF, PMG, BMP, TXT, DOC and POF File formats are
supported)

Please make sure your file size is under 10 ME.

IMessage Patient can type amendments in the message budy‘l

Amendment Message in EHR

In Practice EHR messages which have been sent by the patient (via patient portal)
will be available in Reports under “"Patient Messages” with message type as
‘Amendment’ as shown in the image below:

NZAFARGSEQUELME]

ST — Coop City Chiro Manages
L dall High Patient Volumes

PAIN MANAG

@ scheduling  [5]Billing m R =+ MewPatient

Messages

User - ALL- Message Type  Amendment |

Message Status | Unresohed Message Text

Export to Excel
Patient Message Priority = Status Type Date °

WALLIAM JOHN Patient can type amendments in the message .. Unresohed Amendment 2/8/2018 5:44:03 AM

[T1 Tele visit Payment

In Practice EHR user can see the message detail by click on message hyperlink as
shown in the image below:

Message Detail - Amandment Q

Message oo tient can type amendments in the message body.

Status | UMRESOLVED Assigned To | AARHTAR@PEHR.COM
Alert | NOME Assigned CC | - SELECT -
Entered By | WILLAMIOHNPEHREYAHOD.COM Entered Date | 2/8/2018 5:44:03 AM N

Amendment Source B
Patiznt

Called Date | 02/08/2018 PatientView | YES Priority - SELECT -
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In Practice EHR user can then reply to Message as previously discussed in detail
above. User can also reply by simply click on Accept or Deny button.

Request Appointment

Patient can send an appointment request to practice for a preferred time.

To schedule an appointment with the provider:

Step 1. Click on Appointments
Step 2. Request appointment window will open.
Step 3. Click on Request Appointment icon.

= o) =] m

Dashboard Message Center Appointments Health Records Account

Requested Appointments (WILLIAM JOHN)

No Data Found

—
Request I
Appointment

Step 4. Pop up window will open.

Step 5. Patient can select preferred time.

Step 6. Patient may add any comment, (For example, a message describing
the reason for appointment) which will go with the appointment
request.

Step 7. After filling the information, click on Request Appointment button.

The appointment request will be sent to the practice.

Reguest Appointment x

Office visit @
Appointment Date B 02/09/2018 Flexible Date [

Location B PAINMAMAGE ﬁ Preferred Time @ Any Time
Maorning

Afternoon/Ewening

Comments | PATIENT CAN ENTER ADDITIONAL COMMENTS

Request Appaintment Cancel
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> The appointment requests sent through the patient portal are received in
Scheduling under *‘Wait List” window in Practice EHR.

NZAFAR@SEQUELME

follow

cElPracticeEHR Social Media

jorkllow Simplified

PAIN MANAG

SBArCh

Eeiing  [r

NEew Patient

@ Home ﬁ Patlent

/' calendar \ /

Scheduling

Search \ / Scheduling Day Sheet \Mf Provider Sthedule
Wait List
First Mame Last Name Reazon | - SELECT - From Datel  02f03/2018 Ime - SELECT
Location  PAINMANAGE Provider - SELECT - Status  Unresohed ToDate  02/09/2018 Day - SELECT

Walk-in Check In

Patient Comments

Search Result

MName Appointment Date Preferred Time |5 Date Flexible

WILLIAM JOHMN

Visit Type

Office Visit 02/08/2018 Ay Mo Patient can enter additonal comm...

In wait list window,
appointment detail.

Practice EHR user clicks on the View detail button to view

Wialt List Info

Patient
Account#
Location B

Provider

Reason

PAN/Refi

Provider
Comments

Appointment
Comments

Patient
Comments

JOHM, WILLIAM
302811
PAIMMANAGE

- SELECT -

- SELECT -

From Date B
ToDate B
Preferred Date

Status

Preferred Time

Patient can enter additional comments

2/a42018

Unresolved

& Any Time
Morning

Evening / Afternoon

Any Day
Any Weekday

Specific Day(s)

Monday Friday
Tuesday Saturday
Wednesday  Sunday
Thursday

Go to Calendar and book requested appointment on open slot.

Mouse hover on Drop down icon and click on Book From Wait List.

Practice EHR, U.S.A. All rights reserved
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) Coop City Chiro Manages NZAFARGSEQUELWE.
caPracticeEHR

R High Patient Volumes e @
6 @ o
ﬁpauem 4 )] eduling EE‘MImg ﬁ

Calendar /" searcn \\_ _,f’ scheduling Day sheet \‘\ lf’ wiaitLise \ / Provder schedule
ebrua : Today < FRIDAY,FEBRUARY9,2018 > Provider: ADAM FLASHNER Weekly Morthly | Multi View
Provider Daily Schedule @
4 5 6 7 8 10 Time Location Patient Reason Plan / Copay Phone # Call Response | Comments Status
112 13 14 15 16 17 200 AWM PAINMAN.. © EBook Appointment oPEN v
19 18 20 21 22 28 24 aam  F13AM PAINMAN.. f List opEN M
o 6 27 o8 2 s 830 AM PAINMAN.. oren -
245 AW PAINMAN @ opEN M
9:00 AW PAINMAN (-] SPEN v
51540 PAINMAN ° e
g AM
Provider | AFLASHNE 930 AM  PAINMAN o CPEN T
Location - ALL- 9:45 AM PAINMAN -] SPEN M
10:00 AM PAINMARN.. (-] OPEN v
Hlocked Hooked 10:30 AM PAINMAN [-] oPEn B
10:45 AWM PAINMAN (-] OPEN v
Overbooked Cpen
11:00 AWM PAINMAN (-] COREN v
aa nra 11:15 AWM PAINMAN (-] COREN ¥
il [T 014 2015 DracticeEHE 1] )| riotis recensed Lownicad speed: 10 Mbrslioload Soeed- 0 A0 AE).
» Wait list window will open.
» Click on Patient Name hyperlink.
WAt List 0
Name Visit Type Appuin(men(‘Da(e Preferred Time Is Date Flexible Prowider Patient Comments
WILLIAN JOHN Office Visic 02/08/2018 Any No Patient can enter additional c...
4 4 | Page 1 |oft kBl {3 Displaying1to1of1items
» Appointment window will open.
. -
» Select Reason and click on Create Appointment button.
Appointment for Patient JOHN, WILLIAM on 02/09/2018 8:00 A 0

Office Visit_®  Tele Visit

Reason @ - SELECT - Duraticn i}
Plan 11345 Plan Co Pay 20
Comments

» Requested appointments which are booked from Practice EHR will appear
under “Office Visit Scheduled Appointments”, as shown in the image
below:
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D (o) =] 2=

Cashboard Message Center Appointments Health Records Account

Requested Appointments (WILLIAM JOHN) [.':"_EI

No Data Found

Office Visit Scheduled Appointments (WILLIAM JOHN)

Q

09

Zlsl=0RlEn At 08:00 AM for Blood Test with Adam Flashner

Patient Portal Appointments Window

By clicking on the Appointments tab patient can see:

1. Requested appointments
2. Scheduled appointments

Please see image below:

% (0] =] 2=

Dashboard Message Center Appointments Health Records Account

| Requested Appointments (WILLIAM JOHN) | 8

Feb 2018 MNOMNE Cancel Request

| Office Visit Scheduled Appointments (WILLIAM JOHN) |

Sl At 08:00 Al for Blood Test with Adamn Flashner

Q
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Patient Portal Cancel Appointments

> Cancel Requested Appointments

Patients can cancel their requested appointments by following the steps
below:

Step 1. Click on "Appointments” Tab.
Step 2. Under “"Requested Appointments”, patient can click on “"Cancel
Request” and appointment will be canceled, please see image below.

= 0} =] m

Dashboard Message Center Appointments Health Records Account

| Requested Appointmentsl(WlLLlAM JOHN) on

Feb 2018 PATIENT CAM ENTER ADDITIONAL COMMEMTS Cancel Request

When click on Cancel Request button confirmation message will appear on
screen.

Are you sure you want to cancel the appointment request?

= m

< 0} = 2=

Cashbeard Message Center Appeintments Health Records Account

Requested Appointments (WILLIAM JOHN)

Feb 2018 MNONE Cancel Request

Requested Appointments which have been canceled by Patient will then remove
from "Requested Appointments”, please see image below:

iy -
= ©) = 2=]
Dashhboard Message Center Appointments Health Records Account
. -
Requested Appointments (WILLIAM JOHN) I'E_E‘.'I
Mo Data Feund
31

Practice EHR, U.S.A. All rights reserved




Practice EHR Patient Portal User Guide

e In Practice EHR “"Requested Appointments” are also removed under ‘Wait
List’, when Cancel by patient form portal as shown in the image below:

/ calendar \ /' search '\ / Scheduling Day Sheet m Provider Schedule

Wait List

First Name Last Name Reaszon SELECT - From Date  02/09/2018 Time - SELECT -

Location | PAINMANMAGE Provider | - SELECT Status  Unresol lwed ToDate  02/09/2018 Day | -SELECT -

Search Result Walk-in Check In

Name Visit Type Appeintment Date Preferred Time I= Date Flexible Patient Comments

No Data Found

View, Download & Transmit Health Records

As per requirement of Meaningful Use program, providers must offer their patients
the functionality to view their health information, download it in both human and
machine readable formats, and electronically transmit it.

= Patient can access View, Download and Transmit functionality of patient
portal by clicking on the Health Record tab on the navigation bar.
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Dashbeard

williamjohnpehr@yahoo.com W Logout

(O) = m

Appointments Health Recerds Account

Health Records{WILLIAM JOHN)

Patient Generated Health Data

Current Problem List

Description Unspecified Mood [Affective] Disorder
Problem Status Diaghosed
ICD Cede F39

Current Medications

¥isit Date
Medicine Amoxicillin 875 Mg Tablet
Status Prescribed

Prescribed By Adam Flashner

Immunization Schedule

Entry Date 02/08/2018
Description Diphtheria, tetanus, & acellular pertussis3 (D...
Entered By

€DS Intervention

| Q, view c-cpA  Q, Download C-CDA (&) Transmit C-CDA |

Add New

No Data Found

¥isit Date 02/0772018
Medicine Ambien 10mg Tablet
Status Prescribed

Prescribed By Adarn Flashner

= Along with the View, download and transmit functionality, the ‘Health Record’
page of the Practice EHR Patient Portal displays elaborate health information.

To view patient’s health records:

View Patient Health Information

Step 1. Go to Health Record tab.
Step 2. Click on View C-CDA icon.
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williamjohnpehr@yahoo.com W Logout

() m

Cashboard Vessage Center Appointments Health Records Account

Health Records{WILLIAM JOHN) Q, Download C-CDA (& Transmit C-CDA

Patient Generated Health Data

No Data Found

Current Problem List

Description Unspecified Mood [Affective] Disorder
Problem Status Diaghosed
ICD Cede F39

Current Medications

Yisit Date ¥isit Date 02/0772018
Medicine Amoxicillin 875 Mg Tablet Medicine Ambien 10mg Tablet
Status Prescribed Status Prescribed
Prescribed By Adam Flashner Prescribed By Adarn Flashner

Immunization Schedule

Entry Date 02/08/2018
Description Diphtheria, tetanus, & acellular pertussis3 (D...
Entered By

€DS Intervention

Step 3. Pop up window will open.

Step 4. Patient can also view his health record based on date range. (From ,
To date)

Step 5. Click on View C-CDA button.

View C-CDA X

FromDate | 0z/08/2018 ToDate | 02/08/2018

Mote: * This will filter the data based on Encounter date and other data categories
dates like Medication, Lab, Problern List etc
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View Health Record({WILLIAM JOHN) Q, view C-cDA @ Download C-CDA (&) Transmit C-CDA
Consolidated CDA

Table of Contents
* Patient Details
* Allergies
* Medications
* Problems
* Encounters
® Imrunizations
* Vital Signs
* Socisl History
* Procedures
* Results
* Functional Status
* Assessments
® Treatrnent plan
* Goals Section
* Health Concerns Section
* Reason for Referral
* Mentsl Status
* Chief Comnplaint

Patient Details

Patient WILLTAM JOHN Preferred Language

Date of birth February 5, 1990 Sex Male

Race Ethnicity

Contact info Primary Home: Patient IDs 2.16.840,1,113883.3.72
Document Id 5158ca31-b3bf-4d0c-8201-7c03cfffZe2e

Document Created: February 8, 2018, 06:11:41

Performer ADAM FLASHNER of PAIN MANAGEMENT
Author ADAM FLASHMER, PAIN MANAGEMENT
Contact info Work Place:

CB 897 south
MEW YORK, NY 10009, US

Encounter Id dzab99ce-e7ca-4h6e-beha-d3boga777332
Encounter Date N

Encounter Location  PAIN MAMAGEMENT

Responsible party ADAM FLASHMER

Contact info CB 897 south
MEW TORK, NY 10009

Document PAIN MANAGEMENT
maintained by

Contact infn tiforl Blace:

> Patient can view their health information in C-CDA format.
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Download Health Records

Patients can download their health information in ‘C-CDA’ or ‘Human Readable’
format.

To download health records:

Step 1. Go to Health Record tab
Step 2. Click on Download C-CDA icon.

williamjohnpehr@yahoo.com W Logout

D] ) =] m

Cashboard Message Center Appointments Health Records Account

Health Records{WILLIAM JOHN) Q, view C-CDA 3 Transmit C-CDA

Patient Generated Health Data Add New

Mo Data Found

Current Problem List

Description Unspecified Mood [Affective] Disorder
Problem Status  Diagnosed
1CD Cede F39

Current Medications

Visit Date Yisit Date 02/07/2018
Medicine Amoxicillin 875 Mg Tablet Medicine Ambien 10mg Tablet
Status Prescribed Status Prescribed
Prescribed By Adam Flashner Prescribed By Adam Flashner

Immunization Schedule

Entry Date 02/08/2018
Description Diphtheria. tetanus, & acellular pertussis3 (D...
Entered By

CDS Intervention

Step 3. Pop up window will open.

Step 4. Patient can also download his health record based on date range
(From , To date)

Step 5. Click on type (Download C-CDA XML/ Download Human Readable) to
download.
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Download C-CDA >

Data Filter
From Date  0z/08/2018 ToDate | gz/os/2018

Mote: * This will filter the data based on Encounter date and other data categories dates like Medication,
Lab, Problern List etc

Step 6. Health information will be downloaded in the default download folder.

Transmit Health Records

The ‘Transmit’ functionality allows the user to transmit health information through a
secure email service, in C-CDA/HTML document formats.

To transmit health records:

Step 1. Go to Health Record tab
Step 2. Click on transmit icon.
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williamjohnpehr@yahoo.com W Logout

() m

Cashboard Y e Center Appointments s Account

Health Records{WILLIAM JOHN) Q, view c-cpA  Q, Download C-CDA

Patient Generated Health Data

No Data Found

Current Problem List

Description Unspecified Mood [Affective] Disorder
Problem Status Diaghosed
ICD Cede F39

Current Medications

Yisit Date ¥isit Date 02/0772018
Medicine Amoxicillin 875 Mg Tablet Medicine Ambien 10mg Tablet
Status Prescribed Status Prescribed
Prescribed By Adam Flashner Prescribed By Adarn Flashner

Immunization Schedule

Entry Date 02/08/2018
Description Diphtheria, tetanus, & acellular pertussis3 (D...
Entered By

€DS Intervention

Step 3. Pop up window will open
Step 4. Patient can also transmit his health record based on date range
(From , To date)

Send C-CDA >

Data Filter

FromDate  02/08/2016 TaDate 0z/oesz01e

Mote: * This will filter the data based on Encounter date and
other data categories dates like Medication, Lab, Problem List
et

(@ From  sequelmed@testing datamationcarp.com

To el =

Subject m

essage B
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Step 5. Select the email address of the receiver or add a new email address
via ‘Address Book'.

Add Email(WILLIAM JOHN)

Email Addresses

oo
Email Address

Q view C-cDA  Q Download C-CDA (&) Transmit C-CDA

Email:

Step 6. Enter subject line and message for the receiver.
Step 7. Click on ‘Send C-CDA’ button.
Health information will be sent in the C-CDA file format.

Patient Account View

Patients can view Demographics and Insurance related information by clicking the
Account tab on the navigation bar on patient portal.

See the image below:
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> <]

<

Jessage Center

/A

Appointments

williarmjohnpehr@yahoo.com W

Health Rec

Logout

Account

Demographics (WILLIAM JOHN)

Account # 302811
DOB 02/05/1390
Address 1
Address 2
City MNEW YORK
Home Tel # (121) 254-5464

Primary Contact

Insurance Plans

COMMERCIAL
Mame WILLIAM JOHN
Sex Male
Address 1
Address 2
City MNEW YORK
Plan COMMERCIAL

Date Signed

COMMERCIAL
Mame WILLIAM JOHMN
Sex Male

Address 1

SSN

Sex

State
Work Tel #

SSN
Relationship

State
1D #
Effective Date

SSN

Relationship

000-00-0000

Male

MY
(612) 547-G686

000-00-0000
self

NY
AS1236544

000-00-0000
self

Name

Marital Status

Zip
Cell #

DOB

Zip-Ext
Yisit Ce Pay

Expiration Date

DOB

WILLIAM JOHM
single

10007
[121) 544-8765

0270571350

10007

02/05/1850

Setting Access Rights for the Portal User

The access rights for a patient can be set through Patient Portal via Email link.

There are two types of Rights settings:

Type 1: ‘Whom I Represent’
Type 2: ‘Who Represents Me’

Practice EHR, U.S.A. All rights reserved
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= By adding a shared account on Whom I Represent the portal user can also
access health information of other shared patient.

= By adding a share account on Who Represents Me the added user gets the
rights and permissions to access the health information of this patient.

View the details on the following pages.

Setting Portal user rights for ‘Whom I Represent’

Step 1. When any portal user Share Account with You. (Suppose
ELTON JOHN share his account with WILLIAM JOHN).

Step 2. Login patient portal with WILLIAM JOHN.

Step 3. Go to Account tab and scroll down to My Representatives.

Step 4. Under WHOM I REPRESENT (ELTON JOHN) will appear.

Step 5. Now WILLIAM JOHN can access health information of ELTON
JOHN

My Representatives

Whom | Represent

Mames

302002 ELTOM JOHM INTAKE )

Patient Representatives ‘Who Represent Me'.

Open Patient Portal and go to Account tab.

Scroll down to My Representatives.

Go to ‘Who Represent Me’

Add the portal user email with whom to Share Account With.

YV V V V
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My Representatives

whom | Represent Who Represents Me |

Email | ejohnpehr?@email.comn

Names

ejohnpehr7@gmail.com | )

No Data Feund

» The user account will be added who can see this patient’s portal account
information.

Changing Patient Login Password

To change the login password:

Step 1. Go to Account tab.
Step 2. Scroll down to Account Settings.

Account Settings |

UserID | williamjohnpehr@yahoo.com Share Info By API

Old Password

MNew Password 1

Confirm New
Password

Step 3. First, enter old password.
Step 4. Then enter the new password and confirm new password.

Step 5. Click on Change Password button.
The portal will prompt with the message ‘Password Changed

Successfully’
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Password changed Successfully. x

View Portal Activity Log

Patients can view their patient portal account Activity Log.
To view Activity Log:

Step 1. Mouse hover on Action menu along with user email click on ‘Activity

williamjohnpehr@yahoo.com W ‘ Logout

Patient Profile

Activity Log

Change Password

D 0} =]

Dashbeard Message Center

. . records Y
Appointments Health Records Account

Demographics (WILLIAM JOHN)

Account # 302811 SSN  000-00-0000 Mame WILLIAM JOHN
DOB 02/05/1330 Sex Male Marital Status Single
Address 1
Address 2
City MEW YORK State MY Zip 10007
Home Tel # (121) 254-5464 Work Tel # (612] 547-8858 Cell # 1121)544-5765

Primary Contact

Insurance Plans

COMMERCIAL
Name WILLIAM JOHN SSN 000-00-0000 DOE 02/05/1930
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Step 2. Pop up window will open.

Activity Log (WILLIAM JOHN)

FromDate  pz/08/2018 ToDate  0z/08/2018

Page  Account E Action | Login E

Search History

Step 3. Select date range. (Patient can also apply page and action filters to
refine the search.)
Step 4. Click on Search History button.

The system will generate the user activity log for the search filters applied.

Activity Log (WILLIAM JOHN) X
FremDate | pz/0852018 ToDate 02082018
Page  -Select- E Arction | -Select- E
Search History
Action Name Date & Time [EDT) Accessed By Email To
Account View 2/8/2018 6:25:35 AM williamjohnpehr@yahoo.com 58.65.135.34
Accaunt Wiew 27872018 6:25:20 AM williamjohnpehr@yahoo.com 58.65.135.34
Accaunt Wiew 27872018 6:24:09 AM williamjohnpehr@yahoo.com 58.65.135.34
ACCOUNT iew 2r872018 6:23114 AM williamjohnpehr@yahoo.com 58.65.135.34
Health Records Wiew C-CDA 2872018 6:17:41 AM williamjohnpehr@yahoo.com 58.65.135.34
Health Records View C-CDA 2/8/2018 6:08:13 AM williamjohnpehr@yahoo.com 58.65.135.34
Health Records Wiew 27872018 5:59:27 AM williamjohnpehr@yahoo.com 58.65.135.34

4 4 page | 1 oft kM &3 Displaying1to7 of 7 items

There are two additional types of patient registration available on the patient portal
login menu bar.

Type 1: Existing Patient Registration
Type 2: New Patient Registration
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Email

Password

Forgot Password?

Login

® Existing Patient Registration

® Mew Patient Registration

Type 1: Existing Patient Registration
Patients already registered in Practice EHR are considered existing patients.

If an existing patient wants the patient portal access, such patient should
follow the steps below.

Step 1. Click on ‘Existing Patient Registration’ on the portal login
menu bar.
Step 2. Patient registration form will open.
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Existing Patient Registration

First MName B ROBERT
LastMame B JAMES
Email m ROBERTJAMESPEHRT @ GRAILCOM
Phone# 0 [564) 780-9909
Date of Birth @ 01/24/1990

Zipm 10007

Step 3. Enter the required information: ‘First Name’, ‘Last Name’,
‘Email’, ‘Phone #’, ‘Date of Birth’ and ‘zip’. Then click on Register button,
message will appear on screen as shown in the image below:

| A request has been sent te the practice for your account creation. You will be contacted soon regarding account registraticn process.

Register Existing Patient in EHR

In Practice EHR registration request by existing patient which have been sent (via
patient portal) will be available in Reports under “"Patient Messages” with
message type as ‘Other’ as shown in the image below:

EEMImg mR’E;}DI‘tS = mew Patient Q search

Messages
User - ALL- Message Type  Other |
Message Status  Unresolved Message Text
Export to Excel
Patient Message Priority Status Type Date .
JOHMN DOE Patient Portal Account Reguest by an Existing ... Unreszolved Other 2/8/2018 7:09:38 AM
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In Practice EHR user click on message hyperlink to see the details and update
message then complete the process of registration as previously discussed in detail
above.

Please see below images:

WMessage Detail - Cther Q

MESS3EE  patient Portal Account Request by an Existing Patient.

A Patient Portal account creation request has been made with the following information:

Practice Narme: PAINMANAGE

First Name: ROBERT

Last Marme: |AMES

Date of Birth: 01/24/1930

Phone #: (564) 789-3988

Email: ROBERTJAMESPEHRT@GMAIL.COM

Zip: 10007
Status | RESOLVED Assigned To | ASEER@QA.COM
Alert | NONE Assigned CC | - SELECT -
Entered By ~ ROBERTIAMESPEHR1 @GMAIL.COM Entered Date | 2/8/2018 7:00:38 AM
Called Date  pz/08/2018 Patient View | NO Priority | - SELECT -
Reply Message
MZAFARE@SE QUELME.
n i JAMES, ROBE...
FJPI’aCJgGI’ghEV‘fEM‘B 23 Yearts), Male, PAIN MANAG Q
@ 01/16/1995 a & o

QHDI‘F\E ﬁpamem @'—’_ aduling @E\\Img ER Switch Patient D5 Mew Patient |

/" chart \ / Financial \mf Insurance ' / Documents ' / Messages %\ / Llab %\ / Medication \

Patient Demographic

Update Patient Dermographic a A d

Letter
Account# 302763 SSN 444-44-4478 Med Rec # Print Dernographics
First Name B | ROBERT I LastName B JAMES cld Freferred Name Suffan
MName Activate Patient Portal i
DOBR | 01/2401330 Sex W Wale Age 28 Year(s) 16 Dayls) Marital Status - SELECT - Immunization Registry Info.

Scan Drivers License

Address 1 Address 2 City  NEW YORK State MY Zip 10007
Home Tel work Tel Ext Cell#
Fax Email | robertjamespehr @gmail.com Primary Contact - SELECT -
Provider  AFLASHMER Location  PAINMANAGE pCcrP O\
Race - SELECT- Echnicity - SELECT -
Preferted | Starttyping a language Prefarred | None Class - SELECT -
Language Communication
Pharmacy Q Resp. Party Q Ref. By
0142018 PracticeEHR 1154 Al rlens reserved Cownioad speed: 16,56 MIvslnload Speed: 587 My

Type 2: New Patient Registration

A patient who is not registered in Practice EHR is considered as ‘New
Patient’.

If a new patient wants to get registered with the practice and have a patient
portal access such patient should follow these steps:
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Step 1. Follow the link for ‘New Patient Registration’ on the portal
login menu bar.
Step 2. The new patient registration form will open.
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New Patient Registration

First Mame m
LastMame B
SEN

Date of Birth m
Email B
Gender B
Televisit B

Pharmacy

Drug History Consent

Address
Zip # City f State
Home #
Work #
Cell#m

Comments

DAVID

EROWH

456-12-3987

0z/08/1383

DAVIDEROWN@ GMAILCOM
Male

Yes

DUAME READE - 305 Broadway
L4

324 SOUTH WALE

10007 NEW YORK
(051) 468-7900

(054) 638-7777

[236] 541-7888

PATIENT COMMEMNTS)

K| B

[Nk

[x] E E

Step 3.
Step 4.

Enter complete or required information.

Click on '‘Register’ button and after that patient will receive

acknowledgement email request received.

Register New Patient in Practice EHR

In Practice EHR registration request by new patient which have been sent (via
patient portal) will be available in Reports under “Patient Messages” with
message type as ‘Other’ as shown in the image below:

Practice EHR, U.S.A. All rights reserved
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- . NZAFAR@SEQUELMY
t9PracticeEHR Coop City Chiro Manages
e High Patient Volumes FAIN MANAG

hQII Patient @ edu @ Billing r_j R

Messages

www.practiceehr.com/resource-center

User -ALL- |MessageType Other |

Message Status | Unresolved Message Text

Export to Excel

Patient Message Priority Status Type Date
JOHN DOE Patient Portal Account Request by a Mew Patie.., Unresolved Other 27872018 7.32:32 AM

Practice EHR user then click on message hyperlink to see the details and from the
Message Detail window, user can then create a new patient with information
available in the Message body and complete the process of registration as
previously discussed in detail above.

Message Detail - Other Q

Fatient | DOE, JOHM Register

MESS3EE | patient Portal Account Request by a Mew Parient.

A Patient Portal account creation request has been made with the following information:

Account Practice: PAINMANAGE
First Name: DAVID

Last Marne: BROWN

SSM: 436-12-3987

DOB: 02/08/1389

Email: DAVIDEBROWN@ GMAIL COM

Gender: M
TELE VISIT: ¥
Arrdress: 324 SOUTH WAl F
Status | UMRESOLVED Assigned To | ASEER@QA.COM
Alert | NOME Assigned CC | - SELECT -
Entered By DAVIDEROWN@GRAIL COR Enterec Date  2/8/2018 7:32:32 AM
Called Date 0270872018 PatientView  NO Priority - SELECT -

Patient’s Document View on Portal:

Go to patient’s Demographics in PEHR> Select Letter from Action menu

7 £t HTARIQ®SEQUELME]
JOHN, WILLIAM Coop City Chiro Manages

cdaPracticeEHR earts), Male, 2 . PAIN MANAG
G 22 vearls) Male High Patient Volumes

forkilow Simplified

@ Horme

/' chart %\ / Financial \

[%Pa[ien[ uling 31 ] Switch Patient -

/ Insurance /  Documents \ / Messages \ / Lab \ / Medication

Patient Demographic

Arcounti 302811 SSM | 000-00-0000 Med Rec #

History
FirstMame B WILLIAM Ml Last Name B JOHM Old preferred Name Su
Name Portal Settings
DOBE  02/05/1990 Sex B Male AEe | 28Year(s) 10 Day(s) Marital Status | Single Immunization Registry Info

Scan Drivers License

Address 1 Address 2 City| MEW YORK state | MY Zip | 10007

Home Tel | (121) 254-5464 work Tel | [512) 547-8888 Ext| 233265 Cell#  [121) 544-8765

c " o
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Click on Print preview to view Letter

&« (! ‘ @ Secure |https://stage-web‘pra(t\(eehr.(umf’lehr{Default.aspx# o 1'.‘(‘
= HTARIQ@SEQUELME|
0, _ JOHN, WILLIAM — EPC 5 ?
L= Pracﬂg&ﬁﬂ,ﬁ, 28Year(s), Male, FAR) RS

02/05/19%0 a & o
[E] Hame ﬁF‘a 2Nt

Insurance Documents Messages Medication

:
| Letter Printing

Patient Letters B WORK EXCUSE
‘— User Fields
HomeTel  [121] 254-5464 wiork Tel | (512) 547-8888 Ext| 233265 Cell# | [121]544-8785
Fax Email | williamjohnpehr@yahoo.com Primary Contact | - SELECT - [ ~ |
&« & | 8 Secure |http;://staga—web.practlceehr‘cnm,ﬂehr’,fDefauIt.a;px# o 1}|

JOHN, WILLIARM

caPracticeEHR

02/05/1950

ﬁpamam LD uling IE‘BHHHD mR' ] Switch Patient -

/Insurance\/ Documen(s\/ Messages\f Lak \ / medication

EPGS 2 ) HTARIQ@SEQUELR
scripts b E

www.practiceehr.com/news a8 @

/  Chart \ / Financial

Print Preview

D O

6860 North Dallas Pkwy, Ste 200

‘ ) X2 PAIN MANAGEMENT SERVICE OF TEXAS
( Plano, TX 75024

Tel: 469-305-7171 Fax: 469-212-1548

<

To Whom It May Concern:

_ is being treated at our office and is unable to perform normal work activities.

is unable to perform normal work activities untill next appointment scheduled on

Comments
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On viewing letter’s print preview document will auto get saved in patient’s
documents Tab.

& C | @ Secure https//stage-web practiceehr.com fehr/Default aspe or ¥t
. S HTARIQ@SEQUELME]
x| . JOHN, WILLIAM — EPCS - 2 : ~rres
c-aPracticeEHR TR (R ; Certified I o g PAIN MANAG 9
Workflow Simplified i 2 b T - S = ubst: ’
02/05/1920 a @ o
@HC‘WE ﬁonpa[\im @ Scheduling illing %Eetup Switch Patient w ‘ D5 + New Patient Q, search

/" chart \ / Financial \ / Dernographic N/ nsurance

AL Share With Patient | Import File @

- Documents
-5 LAB
L@ e Patient Dacuments Fax | Link to Mes
j [ other Document Dos Attach # of Pages Comments
. E:E;TJNTER PATIENT LETTERS 1
I PATIENT VIEW 1

B PATIENT LETTERS
[ PROGRESS NOTES

: UNKNOWN

- [ DIRECTIVE

| [ ADVANCE DIRECTIVE

Now login Portal with Patient’s Portal credentials > Go to Health Records Tab and
View patient’s documents in Patient Documents bucket. These documents will auto
appear on Portal on taking print preview from demographics.

&« C' | @ Secure | hitpsy//pmportalisequelmed.com/Clientapp/Html/indexhtml or %
CALLINURGENT CARE A
Quick, quality care for the entire family W williamjohnpehr@yahco.com ¥ Logout

< (0} =] m

Dashbeard Message Center Tele Visits Health Records Account

Health Records Q view C-cDA @, Download C-CDA (&) Transmit C-CDA

Patient Generated Health Data Add New

No Data Found
Patient Documents
' Document Name  PATIENT LETTERS & l Document Name  CHECK &

Current Problem List

51
Practice EHR, U.S.A. All rights reserved




Practice EHR Patient Portal User Guide

Now click on attachment Icon against each document in Patient Documents bucket
document will auto get downloaded once clicking on attachment icon.

o &

&«

C | & Secure | https://pmportalisequelmed.com /Clientipp/H tmlAndeschtm|
w williamjohnpehr@yahoo.com W Logout

CALL IN URGENT CARE

Quick, quality care for the entire family
3,
= = 2]
Health Records Account

Tele Visits

7

Dashboard Message Center

Q view C-cos Q Download C-CoA (S Transmit C-CDA

Health Records
Patient Generated Health Data

No Data Found

Patient Documents
' Document Name  PATIENT LETTERS I Document Name  CHECK

Current Problem List

Unspecified Mood [Affective] Disorder

Descripticn
Preblem Status Diagnosed
ICD Cede F39

avascript; 8 2014- 2018, LL5.A. All rights reserved.  Frivacy Policy | Terms of Service n

In case of remaining Documents types check the row from Documents Tab and click
on “Share with Patient” button, document will be shared to Portal

o 3y

HTARIQ@SEQUELME

C | @ Secure | https:/stage-web.practiceehr.com/iehr/Defaultaspct

Coop City Chiro Manages

e
PAIN MANAG 9

28 Yearis), Male,
021051990

cthPracticeEHR Jonn, miLw .
H l g h P a t l e nt VO | u m e S www.practiceehr.com/resource-center
8 & o

‘Workflow Simplified
== Mew Patient

-

@ patient (@O

Switch Patient w cDs

Medication

@ Horre

_f’- Messages -“\ f’"- Lat -“\_ /

Documents

S AL

- L LAB

LAB Patient Documents

= ) Other Document Dos Attach | #of Pages Comments
PROGRESS NOTES 02/0772018 2

. B cHEK =
. ~El ENCOUNTER
| [l PATIENTLETTERS
| [ PROGRESS NOTES
UNKMNOWN
[ DIRECTIVE
- -[Z| ADVANCE DIRECTIVE
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